
 
Conditions of travel for packages provided by GLC Glücksburg Consulting AG 

Dear Traveller, 
Please study the following conditions of travel carefully. These conditions of travel are, once formally agreed, part of the package travel 
contract to be concluded between the customer or traveller (hereinafter ‘the Traveller’) and GLC Glücksburg Consulting AG, ARELIA-Haus, 
Albert-Einstein-Ring 5, 22761 Hamburg (hereinafter ‘GLC’). They supplement the statutory provisions of Section 651a–y BGB German Civil 
Code as well as Articles 250 and 252 EGBGB Introductory Act to the German Civil Code. These conditions of travel apply exclusively to GLC’s 
packages. They do not apply to the retail of third-party services (such as guided tours and admission tickets) or to contracts for or the 
arrangement of accommodation services. 
 

1. Conclusion of travel contract, Traveller’s 
obligations  

1.1. The following applies to all booking meth-
ods: 
a) GLC’s offer in Spreewald and the Traveller’s 
booking are based on the package advertising 
and the additional information provided by GLC 
for the package concerned if available to the 
Traveller at the time of booking. 
b) Should the content of GLC’s travel confirma-
tion differ from the content of the booking, this 
shall constitute a new offer to which GLC shall 
be bound for a period of ten (10) days. The con-
tract shall be concluded based on this new of-
fer, assuming GLC has drawn attention to the 
difference(s) in the new offer and fulfilled its 
pre-contractual information obligations, and 
the Traveller has explicitly declared acceptance 
to the tour organizer or done so by paying a de-
posit within the binding period.  
c) The pre-contractual information provided by 
the tour organizer regarding the essential char-
acteristics of the travel services, the package 
price and all additional costs, the payment 
terms, the minimum number of participants, 
and the cancellation fees (pursuant to Article 
250(3), nos. 1, 3–5 and 7 EGBGB) shall only be 
excluded from the package travel contract if ex-
pressly agreed between the parties. 
d) The Traveller shall be liable for all contractual 
obligations of co-travellers whose booking has 
been made by the Traveller, as well as for his or 
her own obligations, insofar as he or she has ac-
cepted this obligation by express and separate 
declaration. 
1.2. The following applies to bookings made 
verbally, by telephone, in writing, by email or by 
fax: 
a) By making the booking, the Traveller makes a 
binding offer to GLC to conclude a package 
travel contract. The Traveller is bound to the 
booking for four (4) working days. 
b) The contract is concluded upon receipt of the 
travel confirmation (declaration of acceptance) 
by GLC. Upon conclusion of the contract (or 
without delay thereafter), GLC will send the 
Traveller travel confirmation whose content 
meets the statutory requirements on a durable 
medium (e.g. on paper or by email to enable 
the Traveller to keep or save the declaration un-
altered so that it is accessible to the Traveller 
for a reasonable period of time) unless the Trav-
eller is entitled to receive a hard copy of travel 
confirmation pursuant to Art. 250, Section 6(1), 
sentence 2 EGBGB because the contract was 

concluded with the simultaneous physical pres-
ence of both parties or outside business prem-
ises. 
1.3. GLC wishes to point out that according to 
the statutory regulations (Sections 312(7), 
312g(2), sentence 1, no. 9 BGB), no right to rev-
ocation applies to package travel contracts as 
defined by Sections 651a and 651c BGB con-
cluded by means of distance sales (letters, cat-
alogues, telephone calls, telecopies, emails, 
messages sent as text messages (SMS) as well 
as radio, telemedia and online services). In-
stead, only the statutory rights of withdrawal 
and termination apply, in particular the right of 
withdrawal pursuant to Section 651h BGB (see 
also Section 4 of these conditions of travel). 
However, the right to revocation exists if the 
contract for travel services has pursuant to Sec-
tion 651a BGB been concluded outside business 
premises, unless any oral negotiations on which 
the conclusion of the contract is based have 
been conducted on the consumer’s previous or-
der, in which case there is no right to revoca-
tion. 
1.4. If the GLC provides the traveler with a daily 
or multi-day package which took a considerable 
amount of work to put together, it will charge a 
fee of € 25.00 plus VAT for this service, should 
the traveler not book the offered programme. 
In case of a binding booking, this amount will 
not be charged. The above mentioned service 
fee is charged per offer. 

2. Payment 

2.1. GLC and travel agents may only demand, or 
accept, payments towards the travel price prior 
to the end of the package if they are covered by 
insolvency insurance to protect travellers’ pay-
ments and if they have provided the traveller 
with a risk coverage certificate showing the 
name and contact details of the insolvency in-
surer clearly and comprehensibly. After the 
conclusion of the contract, the deposit of 20% 
of the travel price is payable in return for the 
receipt of the risk coverage certificate. As 
stated in the booking confirmation, the out-
standing payment is due at the latest 14 days 
before the start of the trip, provided that the 
risk coverage certificate has been issued and 
the package can no longer be cancelled for the 
reason stated in Section 8. For bookings made 
less than 30 days prior to departure, the total 
price of the package is payable immediately. 
2.2. Notwithstanding the provisions in Section 
2.1. of these conditions of travel, the issue of a 

risk coverage certificate as a condition of pay-
ment shall not apply if the package offer does 
not include transport to or from the place of 
performance of the package travel services, 
and, notwithstanding Section 2.1., it is agreed 
and stated in the confirmation of travel that the 
total travel price is payable at the end of the 
stay without a prior deposit after the end of the 
package.  
2.3. If the Traveller fails to pay the deposit 
and/or the remaining amount by the times 
agreed, even though GLC is prepared and in a 
position to properly deliver the contractual ser-
vices, has met its legal obligations to provide in-
formation, and GLC has fulfilled its statutory du-
ties to provide information and the traveller has 
no right of set-off or right of retention, and if 
the traveller is responsible for the delay in pay-
ment, GLC is entitled to withdraw from the 
package travel contract after issuing a reminder 
stipulating a deadline, and to debit the Traveller 
with withdrawal costs pursuant to Section 4. 

3. Changes to the content of the contract 
prior to departure not affecting the 
package price 

3.1. Prior to departure, GLC is permitted to 
amend essential characteristics of travel ser-
vices from the agreed content of the package 
travel contract if this becomes necessary after 
the conclusion of the contract and are not 
brought about by GLC in bad faith, as long as 
these changes are insignificant and do not af-
fect the overall structure or nature of the pack-
age. 
3.2. GLC is obliged to notify the Traveller of any 
amendments to services in a clear, understand-
able manner on a durable medium (e.g. by 
email, text message or voice message) without 
delay after having itself become aware of the 
reason for such changes.  
3.3. In the event of a material change to an es-
sential characteristic of a travel service or devi-
ation from special instructions of the Traveller 
which have been included in the package travel 
contract, the Traveller shall be entitled to either 
accept the change or to withdraw from the 
package travel contract free of charge within a 
reasonable time limit set by GLC upon notifica-
tion of said change. If the Traveller does not ex-
pressly declare his or her withdrawal from the 
package travel contract within the deadline set 
by GLC, the change shall be deemed to have 
been accepted. 
3.4. Any warranty claims shall not be preju-
diced if the changed services are flawed. If GLC 



incurs lower costs for executing the altered tour 
or for organizing a replacement tour of the 
same quality for the same price, in accordance 
with Section 651m(2) BGB, the Traveller is to be 
refunded the difference. 

4. Withdrawal by the Traveller; booking 
alterations 

4.1. The Traveller may withdraw from the pack-
age travel contract at any time prior to depar-
ture. Withdrawal must be declared to GLC at 
the address given below. If the package has 
been booked through a travel agent, with-
drawal can also be declared to the agent. We 
recommend that travellers declare withdrawal 
in writing. 
4.2. If the Traveller withdraws before the start 
of the package, or does not commence the 
package, the tour organizer shall lose the right 
to be paid the tour price. Instead, the tour or-
ganizer may claim appropriate compensation 
provided that GLC is not responsible for with-
drawal. GLC cannot be entitled to claim com-
pensation to the extent that exceptional cir-
cumstances prevail at or in the immediate vicin-
ity of the destination which significantly impair 
the execution of the package or the transport 
of persons to the destination; circumstances 
shall be deemed unavoidable and exceptional if 
they are beyond the control of the tour organ-
izer and their consequences could not have 
been avoided even if all reasonable precautions 
had been taken. 
4.3. GLC has specified the following levels of 
compensation taking into account the period 
between the declaration of withdrawal and de-
parture as well as the expected savings of ex-
penses and the gain to be expected by using the 
travel services in other ways. Compensation is 
calculated as follows based on the date of re-
ceipt of notice of withdrawal: 
a) Until 31 days prior to departure: 25% of the 
package price  
b) Until 21 days prior to departure: 50% of the 
package price 
c) Until 11 days prior to departure: 80% of the 
package price 
d) Thereafter until departure and for no-
shows: 90% of the package price 
4.4. The Traveller shall still be free to prove to 
GLC that GLC has incurred no loss at all or a sig-
nificantly smaller loss than the compensation 
claimed by GLC. 
4.5. GLC reserves the right to demand higher 
compensation reflecting its actual loss instead 
of the above lump sums if GLC can prove that it 
has incurred significantly higher expenses than 
the applicable lump sum. In this case, GLC shall 
be obliged to provide precise figures and sub-
stantiation of the compensation claimed taking 
into account the expenses saved and the use of 
the travel services in other ways. 
4.6. If the tour organizer is obliged to reimburse 
the package price due to withdrawal, the tour 

organizer must reimburse payment without de-
lay and no later than 14 days after receipt of no-
tice of withdrawal. 
4.7. The Traveller’s statutory right to demand 
that a third party be permitted to enter into the 
rights and obligations arising from the package 
travel contract in lieu of the Traveller pursuant 
to Section 651e BGB by means of notification 
on a durable medium remains unaffected by 
the above conditions. Such notification shall be 
deemed timely if received by the tour organizer 
seven days prior to departure. 
4.8. If, at the request of the Traveller, changes 
are made after the conclusion of the contract 
with regard to the travel date, accommodation, 
type of catering or other services (booking al-
terations), GLC is entitled to charge a fee for 
booking changes of €25.00 per person up to 31 
days before departure, assuming these altera-
tions are possible. The Traveller has no legal 
claim to such alterations. Changes to the book-
ing can only be made subsequently if the Trav-
eller withdraws from the package travel con-
tract and makes a new booking in accordance 
with the above conditions of withdrawal. This 
does not apply to requests for changes which 
only cause minor costs, or if the change is nec-
essary because GLC failed to provide the Trav-
eller with sufficient, correct pre-contractual in-
formation pursuant to Art. 250, Section 3 EG-
BGB. 
4.9. Travel cancellation insurance and insur-
ance covering the costs of repatriation in the 
event of an accident or illness are strongly rec-
ommended. 

5. Traveller’s obligations 

5.1. Travel documents: The Traveller is re-
quired to inform GLC or the travel agent 
through whom the package was booked if the 
necessary travel documents (e.g. hotel 
voucher, other vouchers) are not received 
within the period stipulated by GLC. 
5.2. Notice of defects, request for remedy: 
a) If the tour is not provided free of travel de-
fects, the Traveller shall be entitled to demand 
remedy. 
b) If GLC was unable to remedy the situation as 
a result of the Traveller having negligently 
failed to submit notice of defects, the Traveller 
may not assert claims for a price reduction pur-
suant to Section 651m BGB or claims for dam-
ages pursuant to Section 651n BGB. 
c) The Traveller is obliged to notify the local rep-
resentative of GLC of any defects that may have 
arisen without delay. If a representative of GLC 
is not present locally and is not contractually 
obliged to be so, any travel defects are to be re-
ported to GLC at GLC’s contact address as indi-
cated (travel confirmation must include details 
of the availability of GLC’s representative and 
its local point of contact). However, notice of 
defects may also be submitted to the travel 
agent through whom the package was booked. 
d) GLC’s representative is instructed to remedy 

the situation if possible but is not authorized to 
recognize claims. 
5.3. Setting a deadline before termination: If 
the Traveller wishes to terminate the package 
travel contract due to a defect of the kind de-
scribed in Section 651i(2) BGB, or insofar as it is 
material, pursuant to Section 651l BGB, he or 
she must first set GLC a reasonable deadline for 
remedy. Exceptions shall only be made if GLC 
refuses to remedy the defect or if immediate 
remedy is necessary. 

6. Traveller’s special obligations regarding 
packages with medical services, spa 
treatments and wellness activities 

6.1. In the case of packages which include med-
ical services, spa treatments, wellness activities 
or comparable services, Travellers are responsi-
ble for finding out for themselves before book-
ing, prior to departure and prior to availing 
themselves of such services whether the treat-
ments or services concerned are suitable for 
them taking into account their personal consti-
tution, in particular any existing complaints or 
illnesses. 
6.2. GLC shall not be liable to provide any spe-
cific medical information or caution (especially 
such geared to the needs of the respective Trav-
eller) regarding the consequences, risks or side-
effects of such services without express agree-
ment to this effect. 
6.3. The above provisions apply regardless of 
whether GLC is merely a retailer of such ser-
vices or whether they are part of the travel ser-
vices. 

7. Limitation of liability 

7.1. With the exception of loss or damage due 
to injury to life, body or health or caused culpa-
bly, the contractual liability of GLC for loss or 
damage shall be limited to three times the 
package price. 
7.2. GLC shall not be held liable for any disrup-
tions to services, personal injury or damage to 
property with respect to services which are 
merely sold as external services (e.g. arranged 
excursions, sports events, theatre visits, exhibi-
tions) if these services were expressly and 
clearly identified as external services in the 
package advertising and the booking confirma-
tion together with the identity and address of 
the contractual partner, so that the Traveller 
could clearly recognize them as not being part 
of GLC’s package and selected them separately. 
Sections 651b, 651c, 651w and 651y BGB shall 
remain unaffected by this. 
7.3. However, GLC shall be held liable if, and to 
the extent that, the Traveller has suffered loss 
or damage due to GLC violating its obligations 
to provide advice and information or carry out 
its organizational duties.  
7.4. Insofar as services such as medical treat-
ment, therapy, massages, or other therapeutic 
applications or services are not part of GLC‘s 
travel package and are merely sold by GLC in 



addition to the package booked in accordance 
with Section 7.2., GLC shall accept no liability 
for the provision of such services, or for per-
sonal injury or loss or damage to property. Lia-
bility arising from the agency relationship shall 
remain unaffected by this. Insofar as such ser-
vices are part of the travel services rendered, 
GLC shall not be held liable for the success of 
treatment. 

8. Withdrawal by GLC owing to failure to 
reach the minimum number of participants  

8.1. If the minimum number of participants is 
not reached, GLC may withdraw in accordance 
with the following provisions: 
a) The minimum number of participants and the 
last possible date for the receipt by the Travel-
ler of GLC’s withdrawal must be stated in the 
respective pre-contractual information. 
b) GLC must indicate the minimum number of 
participants and the deadline for withdrawal in 
its confirmation of travel. 
c)  GLC is obliged to notify the Traveller without 
delay of the cancellation of the trip if it emerges 
that the minimum number of participants has 
not been reached. 
d) GLC may not withdraw later than 14 days be-
fore departure. 
8.2. If the package is not carried out for this rea-
son, the Traveller shall be reimbursed the 
amounts paid towards it without delay. Section 
4.6. shall apply accordingly. 

9. Unclaimed services 

If the Traveller does not use individual travel 
services due to premature departure, illness, or 

for other reasons for which GLC cannot be held 
responsible, travellers will not have any claim to 
pro-rata reimbursement for such unused ser-
vices. However, GLC will attempt to obtain a re-
fund from providers of third-party services if 
the amounts involved are not insignificant and 
will refund the corresponding sums to the Trav-
eller as soon and insofar as such amounts have 
actually been reimbursed to GLC by the individ-
ual service providers. 

10. Choice of law and jurisdiction; consumer 
dispute resolution  

10.1. For travellers who are not nationals of a 
Member State of the European Union or are not 
Swiss nationals, the exclusive application of 
German law is agreed for the entire legal and 
contractual relationship between the Traveller 
and GLC. Such travellers may sue GLC only 
where its registered office is located. 
10.2. For lawsuits initiated by GLC against trav-
ellers or parties to the package travel contract 
who are merchants, legal entities under public 
or private law, or persons whose domicile or 
usual place of residence is located outside Ger-
many, or whose domicile or usual place of resi-
dence is unknown at the time the lawsuit is 
filed, the place of jurisdiction shall be the place 
where GLC’s registered office is located. 
10.3. With respect to the German Act on Dis-
pute Resolution for Consumers, GLC wishes to 
point out that GLC does not participate in the 
voluntary resolution of disputes in consumer 
matters. GLC will advise consumers in an appro-
priate manner should the settlement of a con-
sumer dispute become obligatory for GLC after 

these Terms and Conditions for Travel Packages 
have gone to print. GLC would also like to draw 
attention to the European online dispute reso-
lution platform https://ec.europa.eu/consum-
ers/odr/ concerning all travel package contracts 
concluded online. 
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Tour organizer: 
GLC Glücksburg Consulting AG 
ARELIA-Haus  
Albert-Einstein-Ring 5 
22761 Hamburg 
Federal Republic of Germany  
Hamburg Local Court | HRB 86307 
Management Board: Prof. Martin Weigel 
Supervisory Board:  
Christoph Prinz zu Schleswig-Holstein (chair) 
Tel: +49 (0)40 8540 060 
Fax: +49 (0)40 8540 0638 
info@glc-group.com 
www.glc-group.com 
 

Local contact: 
Tourismusverband Spreewald 
– A Project of the GLC  
Raddusch, Lindenstraße 1 
03226 Vetschau/Spreewald 
Telefon: +49 (35433) 72299 
Telefax: +49 (35433) 58121 
reiseservice@spreewald.de 
www.spreewald.de 
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